LEGACY SCHOOL Yagos

GLS/C/1027-25 CIRCULAR 12 April 2025
Parent Survey Analysis - 2024-25

Dear Parents,

At the outset, | would like to extend my heartfelt thanks to you for participating in the GEMS Parent
Survey and for sharing your valuable feedback.

We are pleased to present this edition of our Parent Survey Analysis, which includes a special section
titled “Your Voice, Our Actions.” This section highlights the steps we have taken based on your
feedback, showcasing how your input has helped us reflect, refine, and enhance our practices.

Please find appended the Parent Survey Analysis - 2024-25.
Thank you once again for your unwavering support.

Warm regards,

T

Asha Alexander i Lil
Principal 4wl 5 p
Executive Leader - Climate Change Ll jui - sdaill) i )



PARENT SURVEY
ANALYSIS
REPORT

2025




Dear Parent,

| want to extend my heartfelt gratitude for
completing the recent GEMS Parents Survey. Your
feedback is instrumental in helping us celebrate our
achievements and identify areas for further growth.

At GEMS Legacy School, we are committed to
delivering the highest standards of education and
care. Many of your suggestions, which align with
our vision and learning approaches, have been
incorporated into our ongoing efforts to enhance
the learning experience for all students. Your
insights not only inform our continuous
development but also strengthen the unique bond
within our school community.

Enclosed, please find a summary of our Parents
Survey Analysis, highlighting the key findings from
the survey which we have aligned to our three-years
Education Excellence Plan, structured around the
four GEMS pillars: Excellence, Care, One Team, and
Always Learning.

Thank you once again for your invaluable support
and partnership. We look forward to advancing our
shared journey at GEMS Legacy School and
creating the best possible learning environment for
your children.

Ms. Asha Alexander

Principal and CEO, GEMS Legacy School

Executive Leader - Climate Change,
GEMS Education
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UNDERSTANDING PARENT SATISFACTION
RATINGS

DETRACTORS PASEIVES PROMOTERS
Parent satisfaction & evaluated using the Net Promoter Scone
{MPS) frarnewark, which classifies responses into three groups:

Detractors [scares 0-6), Passives [7-8), and Promoters (9-10).

HIGH PARENT SATISFACTION

Achieving 92% Parent Satisfaction reflects our dedication - and
we're striving Lo elevate every experiencs 5o even more families
besarme our Strongest sdvocates rext tirme.

PARENT SATISFACTION SCORE

The Het Promoter Score [MPS) reflects both parent satisfaction
and boyalty, A score above 50 is considered eocellent—and we'ne
proud o have achieved a strong HPS of 56,

NP5 SCORE IMPROVEMENT: 1.16 to 56

Ohur journey fram an MPS of L8 in May 2018 to an impresshe 56 in
January 2025 highlights the significant strides we've made in
enhancing parent satisfaction,
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YOUR VOICE, OUR ACTION - (MIDDLE & SECONDARY)
e — © )
school in Arts, Music & Sports to further refine their skills,

A gym bs being instalied in the Secondery campus Lo enable plosicsl

ftness sessions during scheol hours and 1o further reiterste the

Importance of stiying pluysically fit for exculling in scholestic end
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Recognizing academic, attendance, and special

achievements boosts student motivation.
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Seversd inter-bouse, inter cless, and intre-grede events and matches
hatvs been conducted end will continue in the 2026-2028
promote healthy competition and foster & serse of schivvwment
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More field trips will offer real-worid learning and
peer bonding opportunities throughout the year.
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@ Career counseling for Grades 9 and 10 students. @ Extra support and focused mentoring in Grade 10,
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provide every student with the support they need Lo excel

Thank you for your continued trust and valuable feedback. Your voice has helped us reach our highest-ever
Net Promoter Score (NPS) of 56 - a refiection of the strong partnership we share.

Together, we will keep striving for excellence. We look forward to your continued support as we grow,
evolve, and create meaningful learning experiences for every child at GLS.

GLS PARENT SURVEY ANALYSIS REPORT

CORS ooy gy Lotie E;ﬂs
LEGACY SCHOOL 1y A ThN PAGE 03



GENS

EDUCATION

GEMS vwlad Ulols Auwjao

LEGACY SCHOOL

Garhoud, Dubal, United Arab Emirates | +971 4 282 4090
marnad_gls@gemsedu.com | gemslegacyschool-dubaicom



